eSIM Activation Guide (I0S & Android)

First, visit the GENKI MOBILE website to place
your order, and receive the “Confirmation of
eSIM Activation” email.

Open the eSIM settings on your smartphone
device, and scan the QR code on the left to
download your SIM plan.

Your smartphone must have Wi-Fi connection.

* The plan can be downloaded only once. If the
plan were removed from your smartphone
after it was successfully downloaded, a fee of
1,500yen will be incurred to re-download.

* Remember to install the APN profile after
downloading the SIM plan.
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Turn off cellular data to restrict all data to Wi-Fi,
including email, web browsing, and push
notifications.
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Tap “Add eSIM”
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The latest iOS may download
the eSIM automatically. If
you already see our Docomo
eSIM (starting with 020), your
eSIM is already activated.
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Set Up Cellular

You can transfer a phone number
from a nearby iPhone, or scan a
QR code provided by your carrier.

Learn More...

Transfer From
Nearby iPhone
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Tap “Use QR Code” to scan,
then follow the instructions
on-screen to activate the
eSIM.

If your eSIM is already
activated, skip these steps.
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Scan QR code

| Position the QR code from your carrierin [
the frame.

Scan QR code

Position the QR code from your carrier in
the frame.

Scan the QR code on this
manual (first page)

[If no printed QR code]
Take a screenshot of the QR
code on this manual (1st
page) and select it via “Open
Photos”

Cancel
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Activate eSIM

An eSIM from Docomo is ready to be
activated on this iPhone.

Select “Continue” until
you see “Cellular Setup
Complete”

eSIM will be provided
from “Docomo” the best
mobile carrier in Japan

After eSIM activation, follow our APN setup guide to complete the installation.
www.genkimobile.com/apn/ios.pdf



/ eSIM Activation Guide (Android)

GENKI

MOBILE

* May vary depending on make&model or OS version

821 B *1

Settings
Q  Search settings

= Network & internet
°_Wiobile, Wi-Fi hotsoot

Connected devices
Bluetooth, pairing

: Apps

" Assistant, recent apps, default apps

Notifications
Notification history, conversations

Battery
98% - More than 2 days left

= Storage
= 15% used - 108 GB free

’

Open “Settings”
> “Network &
internet”
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Connect to mobile
network
To use a new SIM card, you'll need to

remove the one that's currently in the
device

Download a SIM instead?
Add a number using aSIM

Cancel

Tap “Download
a SIM instead?”
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Download your
eSIM

Connect to your mobile network by
downloading the info that’s usually on
a SIM card. This replaces standard SIM
cards and is just as safe.

Open source licenses, Privacy policy and
Terms of service
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Tap “Next”
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Scan QR code from
network

If your network provider gave you a GR
code, scan it now by keeping the code
centered in the box
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Need help?

Scan the QR code,
then follow the
instructions on-screen

eSIM will be provided
from “Docomo” the
best mobile carrier in
Japan

After eSIM activation, follow our APN setup guide to complete the installation.
www.genkimobile.com/apn/android.pdf
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