
How to pay GENKI MOBILE bills at convenience stores

1. Find FAMIPORT machine 1. Find LOPPI machine

2. Select SMARTPIT from main menu 2. Select 各種サービス from main menu

3. Enter GENKI MOBILE payment number 3. Select SMARTPIT

4. Enter GENKI MOBILE payment number

5. Select GENKI MOBILE and proceed.

6. Print receipt and pay at cashier.

4. Select GENKI MOBILE and proceed.

5. Print receipt and pay at cashier.

1. Ask for free SMARTPIT CARD at cashier

2. Send SMARTPIT CARD NUMBER to 

GENKI MOBILE and activate card

GENKI MOBILE contact…

Email: accounts@genkimobile.com

TEL: 03-6869-2731

3. Show SMARTPIT CARD at cashier and

pay bill

4. Reuse SMARTPIT CARD for future bills

(repeat from Step 2 above)


